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P.O. Box 989728
West Sacramento, CA 95798-9728

<<First Name>> <<Last Name>>
<<Address1>> <<Address2>>
<<City>>, <<State>> <<Zip>>

October 14, 2025

Dear <<First Name>> <<Last Name>>,

As the Chief Privacy Officer for the Providence family of organizations, I am writing to inform you of a recent data
privacy event at Kadlec Clinic, 945 Goethals Dr., Suite 210, Richland, WA 99352, involving some of your personal
information. It is a privilege to care for our patients, and we take their privacy very seriously. This letter is to inform you
of what happened and explain the steps we’re taking to ensure that it does not happen again.

What Happened?

On August 19, 2025, letters were mailed to the patients of Kadlec Clinic notifying them of the clinic’s permanent closure.
A technical error during printing and mailing resulted in some patients receiving an envelope containing their address but
the name of another patient.

What information was disclosed?

The letter included information about scheduling and continuation of your care regarding the closure of the clinic. The
first, middle and last names of some patients and the name of their providers and clinic name were included in the mailing.
As a result, another patient may have received a mailer addressed to you in error, and you may have received a mailer
with someone else’s name. Neither envelope nor the enclosed letter contained any other personal information.

How did this happen?

During the printing process, a technical error occurred when configuring information resulting in a mix-up of patient
names and addresses. This error was discovered on August 22, 2025.

What is Providence and Kadlec Clinic doing about it?

We conducted a thorough review to understand how this happened and to ensure that precautions are being taken to
prevent it from happening again. We have no reason to believe this error resulted in any information being misused, but
we are notifying patients to be transparent and out of an abundance of caution.

Where can I get more information?

For further information and assistance, please call IDX at 1-833-788-9712. IDX representatives are available Monday
through Friday, 6 a.m. - 6 p.m. Pacific Time.

Sincerely,

Cambria Haydon, Chief Privacy Officer, Providence



3t Providence
Notice of Nondiscrimination and Accessibility Rights

Providence Health & Services and its Affiliates' (collectively “Providence”) comply with applicable Federal civil rights
laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex. Providence does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex. Providence:

(1)Provides free aids and services to people with disabilities to communicate effectively with us, such as: (a)
Qualified sign language interpreters; and (b) Written information in other formats (large print, audio, accessible
electronic formats, other formats).

(2)Provides free language services to people whose primary language is not English, such as: (a) Qualified
interpreters; and (b) Information written in other languages.

If you need any of the above services, please contact the appropriate Civil Rights Coordinator below. If you need
Telecommunications Relay Services, please call 1-800-833-6384 or 7-1-1.

If you believe that Providence has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with Providence by contacting the Civil Rights
Coordinator for your state as listed below:

State/Service Civil Rights Coordinator

Alaska Civil Rights Coordinator, 3200 Providence Dr., Anchorage, AK 99508, Tel: 1-844-469-1775;
Interpreter Line:1-888-311-9127; Email: Nondiscrimination. AK@providence.org

California Civil Rights Coordinator, 501 S. Buena Vista Street, Burbank, CA 91505; Tel: 1-844-469-
1775; Interpreter Line: 1-888-311-9127; Email: Nondiscrimination. CA@providence.org

Montana Civil Rights Coordinator, 1801 Lind Ave. SW, Renton, WA 98057; Tel: 1-844-469-1775;

Interpreter Line: 1-888-311-9127; Email: Nondiscrimination. MT@providence.org
Washington Civil Rights Coordinator, 101 W. 8th Ave., Spokane, WA 99204; Tel: 1-844-469-1775;
Interpreter Line: 1-888-311-9127; Email: Nondiscrimination. WA @providence.org

Oregon Civil Rights Coordinator, 5933 Win Sivers Dr, Suite 109, Portland, OR 97220; Tel: 1-844-
469-1775; Interpreter Line: 1-888-311-9127; Email: Nondiscrimination. OR@providence.org
Senior Services | Civil Rights Coordinator, 2811 S. 102nd Street, Suite 220, Tukwila, WA 98168, Tel: 1-844-
(all states) 469-1775; Interpreter Line: 1-888-311-9127; Email:
Nondiscrimination.pscs@providence.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, one of the above-noted
Civil Rights Coordinators is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights
electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/oct/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human

Services, 200 Independence Avenue SW.,

Room 509F, HHH Building, Washington, DC

20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

' For purposes of this notice, “Affiliates” is defined as any entity that is wholly owned or controlled by Providence Health & Services or
Western HealthConnect, including but not limited to all Providence Health & Services-Washington, Providence Health & Services
Alaska, Providence Medical Group, and all subsidiaries, facilities, and locations operated by those entities.
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Providence/Kadlec/PacMed Translated Taglines:

Espanol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame al 888-311-9127 (TTY: 711).

(Vietnamese)

S8 (Chinese) AR NREFESN , BMUTUGRERRERRE D IZRE |, 555(E888-
311-9127 (TTY: 711)
Tieng Viét CHU Y: N&u ban néi Tiéng Viét, cac dich vu ho trg ngdn ngit mién phi cé san

danh cho ban. Goi s6 888-311-9127 (TTY: 711).

Tagalog (Tagalog —
Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 888-311-9127
(TTY: 7112).

3t 0{ (Korean)

O Bt E AtEotAlE B2, 9 XI& MHIAE 22 0|04
& AU LICH 888-311-9127 (TTY: 711) HO 2 M5taH =& AIL.

Pycckun (Russian)

BHUMAHWE: Ecnmn Bbl rOBOPUTE Ha PYCCKOM A3blKe, TO BaM 0CTYMNHbI
6ecnnaTHble ycnyru nepesoga. 38oHuTe 888-311-9127 (tenetann: 711).

SwyjtpbUu (Armenian)

NhTU NP ESNPL. Bpl jununid tp huykpkt, wyw dkq Jupnn B
npudwnpyb kqulijut wowlgnipyut wmddwnp Swnwynipiniutbp:
Quiiquhwptp 888-311-9127 (hknwnhyy (TTY) 711).

Persian (Farsi)

iy ) (Arabic) S0 Ulae 558 sia 4y galll Bac Lusall ilaad of | saleld iy ol Al ) sl 23S 13) ol oo 53
e il s gandl Claal TTY 40SN 48 juall Jady i) 1-888-311-9127 ilell pd s | sl

(711 A8

=) (Farsi) ol e () B0 ) ey Al Bl (i€ oo i il (L) 4 R s da gl

A&y et (TTY:711) 888-311-9127 ojbedi by il

AZEE (Japanese)

HEEFIH: HAREZESNASG A BElO S FE X Rm2 TR W20 F 7.
888-311-9127 (TTY:711) £ T, BEFHIT TITHAELITZIV,

UATE (Punjabi)

Panjabi*

o . 7 3H1 YAt 8 9, 3t gnr ufeg AafesT A 3973 el He3
Susfa J1 888-311-9127 (TTY: 711) '3 IS Ja|

i2i (Cambodian)
Mon-Khmer,
Cambodian

pusiHIgan: uasidinsgRSunwMmaniess
I ANE SWIRRM AN SHU SENIE SIMRHMN N WRSHASIGY
i gisdnisiiue 888-311-9127 (TTY: 711)d

&St (Hindi)

e[ < afe 3y B aiad § at 3imues fore gua o 1wt eradr Jam
JUA G | 888-311-9127 (TTY: 711) R BId BN |

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, koj tuaj yeem siv cov kev pab txhais lus
pub dawb. Hu rau 888-311-9127 (TTY: 711).

a1 'lne (Thai)

Tsansu: wnaauyam e lneg aadiuisaldusnisainuia
mRamene'lalaelaiiald3ne Tns 888-311-9127 (TTY: 711)

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 888-311-9127 (TTY: 711).

33} (Urdu)

G S IS G ol (e e et (S o (S ol Sl e Al sl gl S
888-311-9127 .(TTY: 711)

YkpaiHcbka (Ukrainian)
Ukrainian*

YBATA! AKW,0 BU pO3MOBAAETE YKPATHCbKOK MOBOIO, BU MOXKETE 3BEPHYTHCA
00 BE3KOLWTOBHOI CNYKOM MOBHOI NiATPUMKKN. TenedoHryiiTe 3a Homepom 888-
311-9127 (tenetanin: 711).




Francais (French)

ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 888-311-9127 (ATS: 711).

Diné Bizaad (Navajo)

Dii baa ak6 ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee 4ka’4nida’
awo’déé¢’, t’aa jiik’eh, éi na holg, koji’ hodiilnih 1-888-311-9127 (TTY: 711.)

WI9290 (Lao)

TVIBCWO: TPINIVCINWIFTIN, HNILVINIVYOBCHDOIVWITNOE

Laotian Seseaaluiccruo. 2 888-311-9127 (TTY: 711).
AUl (Gujarati) YAsil: oA A oAl el &, Al [(A:9es einl Asla Aclvll dAMIRL
U2 BUAsH B. $lot 53 888-311-9127 (TTY: 711).
Cushite* XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa 888-311-9127 (TTY: 711).
2""f (Amharic) MNFOA: PTYTI4T £ AACE NPT OFCHIR ACRF LTI NIR
mnaric

APIAHPT +HIE+PA: ML T N+AD DL LLM-A 888-311-9127 (APNTHF
At+ATFO-: 711)

Roména (Romanian)
Romanian*

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta
lingvistica, gratuit. Sunati la 888-311-9127 (TTY: 711).

Gagana fa'a Samoa
(Samoan)

Samoan*

MO LOU SILAFIA: Afai e te tautala i le Gagana Samoa, o loo iai auaunaga
fesoasoani, e leai se totogi mo oe, Telefoni maiile: 888-311-9127 (TTY:711)

llokano (llocano)
llocano*

AGATENSION: No agsasaokayo iti llocano, dagiti serbisio para ti tulong iti
pagsasao nga awan ti bayadan ket siaadda para kadakayo. Tawagan ti
888-311-9127 (TTY: 711).

Italiano (Italian)

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 888-311-9127 (TTY: 711).

Polski (Polish)

UWAGA: Jezeli mdwisz po polsku, mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwon pod numer 888-311-9127 (TTY: 711).

Norsk (Norwegian)
Norwegian*

MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige
for deg. Ring 888-311-9127 (TTY: 711).

Deitsch (Pennsylvania
Dutch)

Wann du schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft
mit die englisch Schprooch. Ruf selli Nummer uff: Call 888-311-9127 (TTY: 711).




