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March 13, 2026

VIA E-MAIL - DOJ-CPB@DOJ.NH.GOV

Attorney General John Formella
Office of the Attorney General
Consumer Protection Bureau

1 Granite Place South

Concord, New Hampshire 03301

Re: Notification of Data Security Incident
Dear Attorney General Formella:

We are writing pursuant to N.H. Rev. Stat. §§ 359-C:19 - C:21 because Lohmann
Corporation and certain of its subsidiaries (collectively “Lohmann”), located at 3000
Earhart Ct. #155, Hebron, Kentucky 41048, learned of a data security incident that
affected the personal information of one New Hampshire resident.

On January 27, 2026, Lohmann identified an IT security incident at its parent
company’s facility in Neuwied, Germany that affected certain systems for Lohmann
located in the United States. Immediately thereafter, Lohmann activated its
emergency and security protocols and isolated and shut down potentially affected
systems. Lohmann engaged internal and external forensic experts to review the
potentially compromised data. While that review is still ongoing, Lohmann was able
to determine that certain employee and former employee data has been
compromised, which may include name, address, date of birth, Social Security
number, driver’'s license number, passport number or other government issued
identification number, benefit plan information, insurance plan information, and
financial account number.

As a result of the incident, Lohmann has implemented several changes to

protect data from any subsequent incidents and taken additional steps to enhance
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the security of all its IT systems, including engaging third-party forensic investigation
consultants.

Lohmann promptly moved to inform the affected New Hampshire resident of
this data security incident by sending a notification letter to the resident via the
United States Postal Service on March 13, 2026. The letter includes an offer of
complementary credit monitoring services for 24 months. A sample notice is
attached hereto.

Please do not hesitate to contact me directly at 973-596-4725 if you have any
questions.

Respectfully Submitted,

/s/ John T. Wolak

John T. Wolak

Enclosure: Sample Notification Letter
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Lohmann Corporation #‘L-Ohmann

3000 Earhart Court #155
Hebron, Kentucky 41048

<First Nam> <Last Name>
<Address 1>

<Address 2>

<City>, <State> <Zip>

March --, 2026

NOTICE OF SECURITY INCIDENT

Dear <First Name> <Last Name>,

We are writing to inform you of a security incident at Lohmann Corporation and its subsidiaries (“Lohmann”)
that may involve some of your personal information. We are notifying you at this time to make you aware of
this security incident so you can understand what happened, what we are doing to address it, and the steps
you can take to remain vigilant and enhance the protection of your personal information, including activating
complimentary identity monitoring.

What Happened

On January 27, 2026, an IT security incident was identified at our parent company’s facility in Neuwied, Ger-
many that temporarily affected parts of the global Lohmann IT systems, including certain systems for
Lohmann located in the United States. Immediately thereafter, we activated our emergency and security pro-
tocols, and the potentially affected systems were isolated and shut down. In addition, a comprehensive in-
vestigation and forensic analysis of the global Lohmann systems was initiated with both internal and external
forensic experts. That detailed forensic analysis and review is ongoing.

The global Lohmann IT systems — including the entire Lohmann US IT system - have been under continuous
monitoring since the security incident was identified, and there is no indication of any ongoing unauthorized
access or activity.

What Information Was Involved

Although the analysis and review is ongoing, our investigation to date indicates that certain data has been
accessed or acquired by an unauthorized third party, and may include your name, address, date of birth,
Social Security number, driver’s license number, passport number or other government issued identification
number, benefit plan information, insurance plan information, and financial account number. The infor-
mation that may have been accessed or acquired varies by individual and may not be applicable to all
Lohmann employees.

What We are Doing

As noted above, there is no indication of any continued unauthorized access or activity in the global Lohmann
systems or any affiliated systems. As part of our ongoing efforts to help prevent something like this from
happening in the future, Lohmann is working to implement several changes to protect data from any subse-
quentincidents. In addition, we are working to identify potential vulnerabilities in our systems and implement
appropriate remedial action.

What You Can Do, and For More Information




Lohmann is offering all employees complimentary credit monitoring and identity protection services for 24
months so those affected can have peace of mind. We encourage you to enroll in these complimentary ser-
vices.

In addition, as an ongoing best practice, we recommend you remain vigilant, including carefully reviewing
account statements and credit reports. Out of an abundance of caution, you may wish to change your
username, password, and/or security questions relevant to your financial accounts and other personal ac-
counts. Please also review the enclosed "Additional Resources" section included with this letter. This section
describes additional steps you can take to help protect yourself, including recommendations by the Federal
Trade Commission regarding identity theft protection, details on how to place a fraud alert or a security freeze
on your credit file, and other identity theft prevention and mitigation tools and services.

We also recommend you verify any unusual or urgent payment or bank account changes, as well as any re-
quests for login credentials or multi-factor authentication codes, through independent channels (e.g., by
calling known phone numbers). In the event there is any suspicious activity in any of your accounts or you
suspect you are the victim of identity theft, you should promptly notify the financial institution where the
account is maintained and report the activity to the proper law enforcement authorities.

For additional guidance, we have compiled FAQs and current information on a dedicated web page:
https://lohmann-tapes.com/faq_external
Access to this page is password-protected; the password is: FAQUpdate2026!

Identity Monitoring

To help relieve concerns and restore confidence following this incident, we have secured the services of Nor-
tonLifeLock to provide complimentary LifeLock Defender™ Preferred identity theft protection at no cost to
you for 24 months. Details about the services provided can be found in the enclosed “Additional Resources”
section included with this letter.

To activate your membership online and get protection at no cost to you:

1. In your web browser, go directly to Norton.com/offers

2. Below the THREE protection plan boxes, you may enter the Promo Code: LHMN2602 and click the “APPLY”
button.

3. Your complimentary offer is presented. Click the Orange “START MEMBERSHIP” button.

4. A Popup will appear to enter your Member ID <<Monitoring Code>> and click “APPLY”

Alternatively, to activate your membership over the phone, please call: (866) 885-7556

You will have until June 16", 2026, to enrollin this service.

Your trust in Lohmann is of paramount importance to us. We deeply regret that this incident occurred.

If you have any questions, please contact (866) 885-7556 where an agent will be available to assist you 24
hours a day, seven days a week.

Very truly yours,

Lohmann Corporation
and its subsidiaries

Victor D. Rossin Julie Pappas
President Chief Financial Officer


https://lohmann-tapes.com/faq_external

ADDITIONAL RESOURCES

Contact information for the three nationwide credit reporting agencies:

Equifax, PO Box 740241, Atlanta, GA 30374, www.equifax.com, 1-800-685-1111

Experian, PO Box 2104, Allen, TX 75013, www.experian.com, 1-888-397-3742

TransUnion, PO Box 2000, Chester, PA 19016, www.transunion.com, 1-800-888-4213

Free Credit Report. It is recommended that you remain vigilant by reviewing account statements and moni-
toring your credit report for unauthorized activity, especially activity that may indicate fraud and identity theft.
You may obtain a copy of your credit report, free of charge, once every 12 months from each of the three
nationwide credit reporting agencies.

To order your annual free credit report please visit www.annualcreditreport.com or call toll free at 1-877-
322-8228.

You can also order your annual free credit report by mailing a completed Annual Credit Report Request Form
(available from the U.S. Federal Trade Commission’s (“FTC”) website at www.consumer.ftc.gov) to: Annual
Credit Report Request Service, P.O. Box 105281, Atlanta, GA 30348-5281.

For Colorado, Georgia, Maine, Maryland, Massachusetts, New Jersey, Puerto Rico, and Vermont resi-
dents: You may obtain one or more (depending on the state) additional copies of your credit report, free of
charge. You must contact each of the credit reporting agencies directly to obtain such additional report(s).

Fraud Alerts. There are two types of fraud alerts you can place on your credit report to put your creditors on
notice that you may be a victim of fraud—an initial alert and an extended alert. You may ask that an initial
fraud alert be placed on your credit reportif you suspect you have been, or are about to be, a victim of identity
theft. An initial fraud alert stays on your credit report for at least one year. You may have an extended alert
placed on your credit report if you have already been a victim of identity theft and you have the appropriate
documentary proof. An extended fraud alert stays on your credit report for seven years. You can place a fraud
alert on your credit report by contacting any of the three national credit reporting agencies.

Security Freeze. You have the ability to place a security freeze, also known as a credit freeze, on your credit
report free of charge. A security freeze is intended to prevent credit, loans and services from being approved
in your name without your consent. To place a security freeze on your credit report, you may use an online
process, an automated telephone line, or submit a written request to any of the three credit reporting agen-
cies listed above. The following information must be included when requesting a security freeze (note that, if
you are requesting a credit report for your spouse, this information must be provided for him/her as well): (1)
fullname, with middle initial and any suffixes; (2) Social Security number; (3) date of birth; (4) current address
and any previous addresses for the past 5 years; and (5) any applicable incident report or complaint with a
law enforcement agency or the Registry of Motor Vehicles. The request must also include a copy of a
government-issued identification card and a copy of a recent utility bill or bank or insurance statement. It is
essential that each copy be legible, and display your name, current mailing address, and the date of issue.

Federal Trade Commission and State Attorneys General Offices. If you believe you are the victim of iden-
tity theft or have reason to believe your personal information has been misused, you should immediately
contact the Federal Trade Commission and/or the Attorney General’s office in your home state. You may also
contact these agencies for information on how to prevent or minimize the risks of identity theft. You may
contactthe Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue, NW, Wash-
ington, DC 20580, www.ftc.gov/bcp/edu/microsites/idtheft/, 1-877-IDTHEFT (438-4338).



http://www.consumer.ftc.gov/
http://www.ftc.gov/bcp/edu/microsites/idtheft/

For Maryland residents: You may contact the Maryland Office of the Attorney General, Consumer Protection
Division, 200 St. Paul Place, Baltimore, MD 21202, https://www.marylandattorneygeneral.gov/, 1-888-743-
0023.

For North Carolina residents: You may contact the North Carolina Office of the Attorney General, Consumer
Protection Division, 9001 Mail Service Center, Raleigh, NC 27699-9001, www.ncdoj.gov, 1-877-566-7226.
For New York residents: The Attorney General may be contacted at: Office of the Attorney General, The Cap-
itol, Albany, NY 12224-0341; 1-800-771-7755; https://ag.ny.gov/.

For Connecticut residents: You may contact the Connecticut Office of the Attorney General, 165 Capitol
Avenue, Hartford, CT 06106, 1-860-808-5318, www.ct.gov/ag.

For Massachusetts residents: You may contact the Office of the Massachusetts Attorney General, 1 Ash-
burton Place, Boston, MA 02108, 1-617-727-8400, www.mass.gov/ago/contact-us.html

Reporting of identity theft and obtaining a police report.

For lowa residents: You are advised to report any suspected identity theft to law enforcement or to the lowa
Attorney General.

For Massachusetts residents: You have the right to obtain a police report if you are a victim of identity theft.
For Oregonresidents: You are advised to report any suspected identity theft to law enforcement, the Federal
Trade Commission, and the Oregon Attorney General.
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TAKE ADVANTAGE OF YOUR LIFELOCK MONITORING SERVICES

Once you have completed the LifeLock enrollment process, the service will be in effect. Your LifeLock
Defender™ Preferred membership includes:

Primary Identity Alert System'r

24/7 Live Member Support

Dark Web Monitoring**

Norton™ Security Deluxe? (90 Day Free Subscription)

Stolen Funds Reimbursement up to $25,0001"

Personal Expense Compensation up to $25,000"

Coverage for Lawyers and Experts up to $1 million''

U.S-based Identity Restoration Team

Annual Three-Bureau Credit Reports & Credit Scores™™

The credit scores provided are VantageScore 3.0 credit scores based on Equifax, Experian and
TransUnion respectively. Third parties use many different types of credit scores and are likely
to use a different type of credit score to assess your creditworthiness.

Three-Bureau Credit Monitoring1 **

USPS Address Change Verification Notifications

Fictitious Identity Monitoring

Credit, Checking and Savings Account ActivityAlertsT**

AN NI N N N VN NN

ANENENEN

! If your plan includes credit reports, scores, and/or credit monitoring features (“Credit Features”),

two requirements must be met to receive said features: (i) your identity must be successfully verified with
Equifax; and (ii) Equifax must be able to locate your credit file and it must contain sufficient credit history
information. IF EITHER OF THE FOREGOING REQUIREMENTS ARE NOT MET YOU WILL NOT RECEIVE
CREDIT FEATURES FROM ANY BUREAU. If your plan also includes Credit Features from Experian and/or
TransUnion, the above verification process must also be successfully completed with Experian and/or
TransUnion, as applicable. If verification is successfully completed with Equifax, but not with Experian
and/or TransUnion, as applicable, you will not receive Credit Features from such bureau(s) until the verifi-
cation process is successfully completed and until then you will only receive Credit Features from Equifax.
Any credit monitoring from Experian and TransUnion will take several days to begin after your successful
plan enrollment.

No one can prevent all identity theft or cybercrime.

2 Norton Security Online provides protection against viruses, spyware, malware, and other online
threats for up to 5 PCs, Macs, Android devices. Norton account features not supported in this edition of
Norton Security Online. As a result, some mobile features for Android are not available such as anti-theft
and mobile contacts backup. iOS is not supported.

f LifeLock does not monitor all transactions at all businesses.

** These features are not enabled upon enrollment. Member must take action to get their protection.
't Reimbursement and Expense Compensation, each with limits of up to $25,000 for Defender Preferred.
And up to $1 million for coverage for lawyers and experts if needed. Benefits under the Master Policy are
issued and covered by United Specialty Insurance Company (State National Insurance Company, Inc. for
NY State members). Policy terms, conditions and exclusions at: LifeLock.com/legal.



