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Notice of Security Incident

The privacy and security of the personal information we maintain is of the utmost importance to Bayside Dental.
We are writing to provide you with information regarding a recent cybersecurity incident that potentially involved
your personal information. Please read this notice carefully, as it provides information about the incident, the
complimentary identity monitoring services we are making available to you, and precautionary measures you can
take to protect your information.

What Happened?
On or about January 5, 2026, Bayside Dental detected unauthorized access to our network.

What We Are Doing.

Upon learning of the issue, we secured our network and commenced a prompt and thorough investigation. As part
of our investigation, we have been working very closely with external cybersecurity professionals experienced in
handling these types of incidents. Following the completion of our investigation, it was determined that some of our
files may have been accessed or removed by the unauthorized individual on January 5, 2026. We conducted a
thorough review of the potentially impacted data and on March 13, 2026, we determined that the impacted files
may have contained your personal health information.

What Information Was Involved?

The potentially impacted information includes your full name and date of birth, Social Security number, health
insurance information, health insurance plan beneficiaries, medical treatment information, medical diagnostic
information, patient number, and dates of service.

What You Can Do.
To date, we do not have evidence that your information has been used to commit financial fraud or identity
theft. Nevertheless, out of an abundance of caution, we want to make you aware of the incident and provide
complimentary credit monitoring services as a precaution. We are providing you with access to Single Bureau
Credit Monitoring/Single Bureau Credit Report/Single Bureau Credit Score services at no charge. These
services provide you with alerts for 12 months from the date of enrollment when changes occur to your credit file.
This notification is sent to you the same day that the change or update takes place with the bureau. Finally, we are
providing you with proactive fraud assistance to help with any questions that you might have or in event that you
become a victim of fraud. These services will be provided by Cyberscout, a TransUnion company specializing in
fraud assistance and remediation services.













