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Dear [

The privacy and security of the personal information we maintain is of the utmost importance to Innovative Scientific
Solutions, LLC (“Innovative Scientific Solutions”). We are writing with important information regarding a data security
incident that involved your personal information. We want to provide you with information about the incident, explain the
services we are making available to you, and let you know that we continue to take significant measures to protect your
information.

What Happened?

Innovative Scientific Solutions experienced a data security incident.

What ™ - Are Doing.

Upon learning of this issue, we contained the threat and immediately commenced a prompt and thorough investigation. As
part of our investigation, we have been working very closely with external cybersecurity professionals experienced in
handling these types of incidents. Following a thorough forensic investigation and extensive manual document review, we
discovered on March 31, 2026, that the files that were potentially removed from the network by an unauthorized third-party
actor contained some of your personal information.

What Information Was Involved?

The potentially impacted files contained your full name and the following: |
What You C— No.

We have no evidence that any of your information has been misused as a direct result of this incident. Nevertheless,
out an abundance of caution, we want to make you aware of the scope of the incident and offer a complimentary
I - onth membership of Experian ldentityWorks™ Credit 3B. This product helps detect possible misuse of
your personal information and provides you with identity protection services focused on immediate identification and
resolution of identity theft. 1dentityWorks Credit 3B is completely free to you and enrolling in this program will not hurt
your credit score. For more information on identity theft prevention and Identity Works Credit 3B, including instructions on
how to activate your complimentary ||} m onth membership, please see the additional information provided
in this letter.
















