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Kurt Sanger 401 E. Jackson St.
Shareholder Tampa, FL 33602
8132221103 813222 8180

kurt.sanger@bipc.com

April 21, 2026
VIA EMAIL

Attorney General John Formella

Office of the New Hampshire Attorney General
Consumer Protection & Antitrust Bureau

1 Granite Place South

Concord, NH 03301

Email: DOJ-CPB@doj.nh.gov

Re: Notice of Data Security Incident
Dear Attorney General Formella:

This letter is submitted on behalf of Robinette Legal Group, PLLC (“Robinette”) in accordance
with N.H. Rev. Stat. § 359-C:20. Unauthorized actors accessed their information technology (IT)
systems. The personal information of one (1) New Hampshire resident was affected.

In March 2026, Robinette detected a ransomware attack that affected its IT systems. Robinette
immediately took protective actions to stop the unauthorized access, assessed the security of its
systems, and launched an investigation with the assistance of leading cybersecurity specialists.
The investigation indicates that personal information may have been accessed by an unauthorized
party. The personal information that may have been subject to unauthorized access includes
individuals’ name, Social Security number, and account number.

On April 21, 2026, Robinette began providing written notice of this incident to potentially affected
individuals. The notice is in substantially the same form as Exhibit A.

Robinette has installed monitoring capabilities on its IT systems to detect suspicious activity and
is implementing additional safeguards. Robinette offered potentially affected individuals one year
of complimentary credit protection and monitoring services through Cyberscout.



Please contact me if you would like additional information.

Respectfully,

Kurt Sanger
Outside Counsel for Robinette Legal Group, PLLC

Cc: david.eapen@bipc.com, tiffany.yeung@bipc.com



EXHIBIT A



Robinette Legal Group PLLC
c/o Cyberscout

211 Everhart Dr Ste 200
Morgantown, WV 26508
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April 21, 2026
Notice of Data Incident

Dear I

Robinette Legal Group, PLLC (“Robinette” or “we”) is writing to inform you about a recent
cybersecurity incident that may have impacted some of your personal information. The security of your
information is important to us, and we take the trust you place in us very seriously. We wanted to advise
you about the incident and offer resources you may find helpful.

What Happened? In March 2026, we detected unauthorized activity in our IT systems. We immediately
took protective actions to stop the access and launched an investigation with the assistance of leading
cybersecurity experts. The investigation found that some of your personal information may have been
accessed by an unauthorized party. While we have no evidence that any of your information was misused
in any manner, we are taking appropriate precautionary measures to ensure your financial security and
help alleviate concerns you may have.

What Personal Information May Be Involved? The affected personal information may have included
your name, Social Security number, account number, medical information, and health insurance
information.

What We Are Doing. We took immediate protective actions to contain the activity and retained
industry-leading cybersecurity experts to support our investigation and response actions. It is our priority
to continue to evaluate and deploy the level of robust security protocols, continuous monitoring, and staff
training needed to prevent and defend against sophisticated cybersecurity threats.

What You Can Do. Because our investigation indicated that some of your personal information may
have been affected, we are offering access to Single Bureau Credit Monitoring/Single Bureau Credit
Report/Single Bureau Credit Score at no charge. These services provide alerts when your credit
information changes for twelve (12) months from the date of enrollment. These notifications are sent the
same day that changes are made. We are also offering proactive fraud assistance to answer questions or in
the event someone attempts to use your information without authorization. These services will be
provided by Cyberscout, a TransUnion company specializing in fraud assistance and remediation
services.

To enroll in Credit Monitoring services at no charge, please log on to https://bfs.cyberscout.com/activate
and follow the instructions provided. When prompted please provide the following unique code to receive
services: | Y ou must enroll within 90 days from the date of this letter. The enrollment
requires an internet connection and e-mail account and may not be available to minors under 18. Please
note that when signing up for monitoring services, you may be asked to verify personal information to
confirm your identity.

000096002001

0102000096


https://bfs.cyberscout.com/activate

For More Information. We sincerely apologize for any inconvenience this incident may cause you. If
you have any questions regarding this matter or the services available to you, we are available to assist
you for 90 days from the date of this letter. You can reach us Monday through Friday, from 8:00 a.m. to
5:00 p.m. Eastern Time, excluding holidays, by calling our office at (304) 594-1800.

Sincerely,

Robinette Legal Group, PLLC
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