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in complimentary identity protection services through Kroll, including twelve (12) months of
complimentary credit monitoring, fraud consultation, and identity theft restoration services.

4. Steps Taken Relating to the Incident

Upon discovering the event, JCM conducted a prompt and comprehensive investigation to confirm
the scope of the event, secure its network, and to identify and notify potentially impacted
individuals. JCM has also established a toll-free call center to answer questions about the event
and to address related concerns.

JCM is providing written notice of this incident to relevant regulators, law enforcement and to the
three major credit reporting agencies, Equifax, Experian, and TransUnion.

If you have any questions or need additional information, please do not hesitate to contact me at
1 336.448.8552.

Sincerely,

gLy -
Matthew Toldero
Constangy, Brooks, Smith & Prophete, LLP

Encl.: Sample Consumer Notification Letter














